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Acknowledgement of Country
The City of Greater Bendigo is on both Dja Dja Wurrung and Taungurung Country, whose
ancestors and their descendants are the traditional owners of this Country.
We acknowledge that they have been custodians for many centuries and continue to perform age
old ceremonies of celebration, initiation and renewal. We acknowledge their living culture and
their unique role in the life of this region.
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1. Introduction and Purpose
The Services Mapping Report is one of seven background reports prepared to guide the development of the City of Greater Bendigo’s (the City) Youth
Strategy for the next four years. The diagram below identifies the reports prepared.

The Services Mapping Report aims to:
a) Use the findings of the consultation process undertaken with young people and agencies and the background reports to identify gaps in service
provision or areas where services could be expanded.
b) Provide an overview of the City of Greater Bendigo’s youth development role including strategies, programs, partnerships and facilities.
c) List current services for young people in Greater Bendigo and their key roles in relation to the priority issues identified.
d) Inform advocacy and partnership actions as part of the new Youth Strategy.
In particular, the Service Mapping Report will be used to inform young people and
agencies about local community needs and service capacity. However, it is important
to note that whilst the services listed cover a broad range of support areas; this
mapping exercise is more a scoping exercise rather than a formal and comprehensive
review of services at this time.
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2. Executive Summary
A service mapping project has been undertaken to summarise the roles played by the City’s Youth Development team, identify young people’s priorities,
map local services and identify service gaps that may exist in relation to the priorities identified by young people. The Youth Development Team works
across the City to respond to the priorities identified in the previous Youth Strategy (2013 -16) and the new Council Community Plan (2017 – 2021). The
team plans and delivers programs that prioritise community development, youth participation, capacity building and advocacy.
Given the level of resources at its disposal and the role of other youth agencies in Greater Bendigo, the Youth Development Team will need to respond via
the new Youth Strategy to some of the priorities raised by young people through advocacy to other levels of government and the community; and through
partnership responses with other agencies to achieve mutual goals.
A range of information sources and the Youth Strategy background reports have been used to identify the overall priority issues for young people and
where there may be gaps in local service provision. Following a review of each of the reports a conclusion is reached about the priority areas for further
follow up as part of the new Youth Strategy Action Plan.
From the findings of the engagement process with young people and the background reports, the priority service areas identified for focus are:
 Mental health
 Employment
 Training
 Events and activities
 Engagement
 Communication
 Transport
 Inclusion
 Youth spaces and accessing public spaces
To assist in identifying ways to respond to gaps in services for young people, service mapping has
been undertaken to identify services provided by other agencies for young people in Greater Bendigo.
Relevant agencies on the list can then be identified as potential partners for follow up as part of the
new Youth Strategy Action Plan.
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3. City of Greater Bendigo - Youth Development
The current work of the City and its role in youth development is guided by a range of key strategic elements, these being the previous Youth Strategy
(2013-16), Community Plan (2017 – 2012) commitments, a broad range of other City Plans and strategies and State government funding agreements.
This part will focus on describing the role and programs coordinated by the City’s Youth Development Team. The Youth Development Team plays a central
role in engaging young people, undertaking research, developing strategies, attracting funding, advocating, delivering youth participation programs and
advising other City services about ways to respond to young people’s issues. Whilst the Youth Development Team plays a central role, it is not the only City
service that responds to young people’s issues, for example The Economic Development Unit responds to employment, education and training issues, the
Community Partnerships Unit responds to issues of inclusion, human rights and community facilities etc and the Capital Venues and Events Unit provides
entertainment, arts events and venues.
For further information about the City’s plans and strategies that include action concerning youth issues please see the Review of Plans, Policies and Report
background report.

3.1 Greater Bendigo Youth Strategy (2013-2016)
The Greater Bendigo Youth Strategy (2013 – 16) committed the City to providing a range of youth engagement programs for all young people aged between
12-25 years. A major role was to work within a Community Development model to build the capacity of young people to create change in their community.
The City would seek to empower and enhance individuals and groups of young people to build their capacity, develop strong support networks, develop
skills and strengthen connections which increase their participation in the social, civic and economic aspects of the community.
The Youth Strategy noted that whilst some strategies were clearly the responsibility of the City, many of the issues identified by young people were beyond
its capacity to deal with, due to resource limitations, State Government funding guidelines and the potential for duplication with other organisations.
Accordingly some of the priority issues identified required the Youth Development Team to take on roles of research and planning, advocacy and multi agency partnerships to develop joint responses.
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The Youth Strategy informed the City on how to provide targeted and meaningful directions, programs and opportunities for young people. In particular,
key directions were to:
Deliver on youth engagement and develop capacity building and partnerships to achieve better outcomes for young people in Greater Bendigo
The priorities identified for action in the Youth Strategy were:











Personal safety
Drugs and alcohol
Health and wellbeing
Mental health
Education and Training
Employment
Support services and networks
Participation in community life
Information and
Perception of young people in the community.

All of these priorities have been responded to by the work of the Youth Development Team and other City units. Whilst some of these priority areas have
also been identified in developing the new Youth Strategy it was recognised that a more focussed and relevant list of priorities would be preferred when
developing the new Youth Strategy.
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3.2 Council Community Plan (2017 – 2021) - Vision and Strategies
The Council have prepared a Community Plan (2017 – 2021) to present the Council’s vision, goals, objectives and actions in response to community
priorities.

The City’s vision is:
Greater Bendigo – creating the world’s most liveable community.
A liveable community is one which enables people to live healthy, safe, harmonious lives in attractive and affordable settings. Liveable places have an
excellent range of services for children and adults of all ages and facilities that are accessible to all. They don’t make unsustainable demands on the
environment.

Community Plan Goals and Objectives include:
A number of goals, objectives and actions can be linked to the priorities and strategic directions identified in Empower-Engage-Explore, the City’s new
Youth Strategy, these being:

Goal 1 Effective community engagement will guide well informed, responsive decision making and financially responsible resource
allocations, which are transparent and accountable
Objective 1.1:
Engage with all communities
How this will be done: Encourage community participation by citizens in the development of new strategies and policies
Meet with community members in their local settings more often.

Goal 2 Inclusive policies, partnerships and projects that increase access, improve health and learning opportunities, by building better
connections and quality of life for all
Objective 2.1:
How this will be done:

Create a much healthier Greater Bendigo
Implement the Municipal Public Health and Wellbeing Plan

Objective 2.2:
How this will be done:

Promote positive wellbeing across the Greater Bendigo community
Prioritise efforts to promote physical and mental wellbeing.
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Objective 2.3:
How this will be done:
Objective 2.4:
How this will be done:

Objective 2.5:
How this will be done:

Goal 3:

Promote community connection
Partner to encourage opportunities that enable community access and inclusion
Ensure there are facilities that allow people to come together for social and learning purposes and to have fun.
Support participation and development for residents of all ages and abilities
Continue to promote a child-friendly municipality
Partner to build connections for young people
Support positive life opportunities for people living with a disability.
Create safe and resilient communities
Strengthen community safety.

Advocacy, innovation and support to grow jobs, attract visitors and diversify the local and regional economy

Objective 3.1:
How this will be done:

Support our local businesses and industry to be strong, vibrant and to grow and develop
Implement agreed action in Rural Communities Strategy

Objective 3.2:
How this will be done:

Make it easier for people to transition from education to employment
Extend opportunities for stronger links between industry and learning providers.

Goal 6:

Recognise and celebrate our unique history and diverse cultures

Objective 6.3:
How this will be done:

Offer and support a diverse range of events that attract and connect people
Grow and nurture our contemporary music sector
Support and nurture fair and sustainable access to public spaces and facilities for local community based arts and cultural
organisations
Encourage community arts and enterprise.
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3.3 Youth Development Team and Programs
The Youth Development Team works across the City organization and with young people and community partners to respond to priorities identified in the
previous Youth Strategy (2013 – 2016) and Council Plans. When implementing the new Youth Strategy, the Youth Development Team will recognize the
importance of responding to the vision and priorities identified in the Council’s new four year Community Plan (2017 – 2012) . In developing its responses
the Youth Development Team plans and delivers programs that prioritise community development, youth participation, capacity building and advocacy. The
Youth Development Team’s focus is on providing:
a) Meaningful opportunities for young people to participate in decision making that impacts on community life, responds to priority issues, and raises
the profile of young people to achieve better outcomes for themselves and peers
b) Research, planning and advocacy around priority youth issues
c) Programs that build young people’s skills and capacities especially programs funded by the State government eg FREEZA and ENGAGE etc
d) Partnership responses to maximise impact
e) Improve facilities that respond to the priority needs of young people

Current team
The staff team comprises 2.7 EFT:
David Williamson – Coordinator Young Communities (0.5)
Nikki Williams - Youth Planner (0.6)
Rory White - Youth Participation Officer (F/T)
Dan Rees - Youth Participation Officer (0.6)

Budget 2016/17
The Youth Development budget in 2016/17 comprised approximately $478,000 in core funding and $139,300 in grants of to run programs.

Page | 8

The City’s core budget of approximately $478,000 included:
Staffing =
45 Mundy Street Young People’s Facility =
Rural Youth Projects (Heathcote and other areas) =

$340,000
$126,000
$12,000

S/Total

$478,000

Plus State government program grants of $119,300 comprised:
Engage program (3 year funding agreement) =

$47,000 (ongoing)

FREEZA (3 year funding agreement) =

$25,000 (ongoing)

Youth Engagement Project (2016/17) =

$30,000 (completed)

CBD Graffiti Prevention Project (2016/17) =

$17,300 (completed)

S/Total =

$119,300

Other external grants for programs were:
VICHEALTH Bright Futures Forum =

$10,000 (completed)

Driver Education for Youth Community Grants =

$10,000 (completed)

Total program grants =

$139,300

Please see Appendix 1 for further details on programs and the 45 Mundy Street Facility.
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3.4 Youth Development Program Overview

City Resources
With resources provided by the City, the Youth Development team runs activities for rural young people, condom vending machines, the 45 Mundy Street
Young Peoples’ Facility, Driver Education for Youth Project (DEFY) and supports local youth agency partnership projects.
Activities for rural young people: a series of events focused mainly on Heathcote e.g. movie night, cricket clinic and coding workshops. As well, the City is a
partner in organising Outside The Locker Room Health and Wellbeing sessions for young people at footy and netball Clubs. This year’s focus is to work with
the AFL Vic Central to coordinate these sessions at clubs in Marong, Huntly and Elmore.
Sexual Health and wellbeing: provision of 4 x Condom Vending Machines in rural public facilities i.e.: Heathcote (2), Marong and Elmore. This project is
undertaken in partnership with Centre for Excellence in Rural Sexual Health who provided the machines.
45 Mundy Street Young Peoples Facility
The Youth Development Team operates out of offices at the 45 Mundy Street Facility on a part-time basis. The facility is located next to the Tom Tweed
Stadium (Bendigo Regional YMCA). Along with the Youth Development Team, the facility houses a number of other tenants including Workspace Australia,
AFL Central Victoria, Get Happier Project and Goldfields Local Learning and Employment Network (GLLEN). In addition to the offices utilised by tenants,
there are two meeting rooms and a casual meeting area located on the ground floor that are available for hire. The venue is a shared space between young
people, City staff and the aforementioned community agencies.
The 45 Mundy Street facility is mainly used by young people to hold Youth Action Group meetings and a range of other meetings and projects including:
o
o
o
o
o
o

Planning FREEZA drug and alcohol free events
YO Bendigo media workshops and projects
COG ARTS Project
Youth Engagement Project - meetings of Aboriginal young people and young people with disability
Skill development workshops eg Coding, film making, stop motion animation and others
Community education visits via secondary schools

The City in conjunction with Bendigo Regional YMCA, Workspaces and young people has prepared a new Vision and Strategy Plan for the facility with the
aim of increasing young people’s access and participation. The new vision for the facility is:
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45 Mundy - a vibrant and accessible space that provides opportunities for young people’s participation, growth and development

The overall aim of the 45 Mundy Street facility is to ensure that it becomes an inspiring and enabling space where young people, community agencies and
the City of Greater Bendigo can work together to incubate and nurture ideas, provide decision making opportunities and programs for young people and
develop community connections.
To achieve this aim a Management Group has been established to achieve a number of objectives from increasing profile and accessibility of the facility to
providing more opportunities for young people’s activities and programs.
DEFY Program (completed)
The Driver Education for Youth (DEFY) Program consists of the City funds being made available to community agencies via the City’s Community Grants
Program for driver learner and education projects.
Partnership involvements (ongoing)
The Youth Development Team is involved in partnership projects with the following groups and agencies:
o
o
o
o
o
o

Community Resilience Project with Loddon Campaspe Multi-cultural service.
The First Quarter (TFQ) – Youth Coordination Group.
Headspace concerning a range of health and wellbeing and entertainment initiatives e.g. National Youth Week.
Career Horizons/Local schools - work experience placements with secondary school students and tertiary student placements.
Anglicare – young people in the Mall
CatholicCare – youth justice conferences

State Government Funding
With the support of grants from the State government the City coordinates a significant range of youth leadership and participation projects, music and
entertainment events and other projects that respond to young people’s priority issues. In recent years the mainstays have been the ENGAGE program and
FREEZA Program which are both funded on a three year basis.
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ENGAGE (Ongoing)
Via ENGAGE, the Youth Development Team delivers a broad range of initiatives including:
o
o
o

Youth leadership and participation projects including youth leadership sessions at up to six secondary schools, Youth Action Group and annual
Youth Summits.
YO Media projects including YO website, social media and Young People’s Media Team which provides information around what’s happening in
young people’s lives and improving profile in the community.
Skill development workshops and creative projects including COG Arts Project and workshops focused on job ready, film making, coding and new
technologies, photography, journalism, etc.

FREEZA (Ongoing)
Via Mic Up Productions young people’s group, the FREEZA program provides:
o
o

Annual program of music and creative events including Battle of the Bands, Easter concert in Rosalind Gardens, participation in Groovin In The
Moo, song writing workshops and busking etc.
Skate competition at Eaglehawk Skate Bowl.

In 2016/17 the Youth Development Team attracted a number of one off State government grants to fund other projects in 2016/17 these being:
Youth Engagement Project (current)
Funded via a $30,000 grant from DHHS this Project aims to involve young Aboriginal people and young people with a disability respectively in their own
youth leadership and decision making processes. Aims for small groups of young people (12 – 15) to organise an event for them and peers, undertake
leadership activities, participate more in City projects such as Youth Action Group and Youth Summits and advocate to the community about the issues
important to them.
Aerosol Control - CBD Graffiti Prevention Project (completed)
Funded by $17,300 grant from the Department of Justice and Regulation (DOJR) and an in kind contribution from the City this project involved about 12
young people in legal aerosol art projects and community education which led to murals in two lanes ie Shamrock and Pennyweight. Project also mapped
illegal graffiti in CBD and engaged of contractor to remove as much as possible. The Project included DOJR led Evaluation and a DVD presentation.
Other external program grants were: VICHEALTH Bright Futures – this project was funded by VICHEALTH to hold a regional forum on young people’s health
and wellbeing, prepare a regional report and make links between local agencies and VICHEALTH grants programs (completed)
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4. Identifying Service Gaps
A range of information sources and Youth Strategy Background reports have been used to identify the overall priority issues for young people and where
there may be gaps on local service provision or the need to increase service responses via further planning, advocacy and partnership responses. In
particular, the background reports used have been: Youth Strategy Engagement Report, Benchmarking Report, Review of Plans, Policies and Reports, Youth
Issues Profile, COG Vision and Strategy Plan, and Demographic Profile. Following a review of each the reports a conclusion is reached about the priority
areas for service gaps for further follow up as part of the Youth Strategy Action Plan

4.1 Youth Strategy Engagement Report - Findings
Feedback from young people and agencies through the consultation process to inform the development of the new Youth Strategy indicated that the most
notable gaps in service delivery are:
Mental health services:
 Long waiting times to access support, particularly in relation to mental health services for young people
 High cost of accessing privately provided mental health services for young people
 Support for therapeutic group programs, drug and alcohol counseling, and psychiatric disability and rehabilitation support services for young people
Employment services:
 Help for young people get their first job
 Help for young people to locate suitable employment opportunities (i.e. many jobs require experience, which young people seeking their first job
don’t have)
 Advertising of existing job opportunities
Educational services:
 Alternative educational opportunities for young people
Training services:
 Training, particularly in life skills as well as social and emotional literacy, e.g. how to complete a tax return, how to rent a house, how to cook,
understanding finances, leadership, getting along with others, etc
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Services that provide events:
 Events and activities for young people such as music festivals and better promotion of those events and activities that do exist
All Service:
 Acceptance and inclusion by multicultural and diverse community groups
Accommodation services:
 Difficulties in finding suitable housing options for young people

4.2 Youth Strategy Benchmarking Report
In relation to the benchmarking report, the City of Ballarat and Mt Alexander Shire identified their intention to focus on issues such as bullying, alcohol,
drugs, family relationships, technology, leadership and mental health. It is likely that they will partner with local services to achieve their objectives.

4.3 Review of Plans, Policies and Reports
The review of Local, State and Federal policies, plans and reports identified the following key themes of relevance to youth-focused services:
Education and Training
 Support youth in further education and training
 Ensure a greater number of indigenous children attend school on a regular basis
 There is a need for more work experience and internship opportunities for young people in Greater Bendigo
Youth Employment
 Increase youth employment levels, particularly for indigenous young people
Partnerships
 Connect the youth sector with academic and research institutions
Capacity
 Further build the capability of government and service providers to support young people
Youth participation
 Actively involve young people in decision-making processes that directly affect them
 Create projects and resources that model and enable high quality youth participation
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Offer enjoyable skills-building activities that connect youth with Council and local communities.
Strategies need to be implemented to foster active participation in creative industries, such as the creation of public art spaces.
Amplify the voice of Victorian youth in government priority setting.
Capture youth views on broad government actions and priorities.
Increase youth participation in youth-focused policy, program and service design.
Actively involve young people in the design of youth-focused services, policies and programs.

Advocacy


Provide high-quality advice to governments and other decision makers with the involvement of young people and the agencies that support them.

Access
 Access to health and support services in Greater Bendigo needs improvement.

4.4 Youth Strategy Youth Issues Profile
Analysis of key research and data concerning priority issues for young people in Greater Bendigo indicates that there are several key issues of concern
including: mental health, education and training, employment, bullying and personal safety, drugs and alcohol, transport, physical health, discrimination
and LGBTI issues. As discussed previously consultation process with young people and agencies identified mental health, education and training, and
employment as the three most significant issues of concern for young people in Greater Bendigo. Therefore these issues will need to continue to be a focus
of future service provision within Greater Bendigo.

4.5 Youth Strategy Demographic Profile – Analysis
The demographic profile indicates that the population of young people aged 12-24 is expected to grow from 19,440 in 2016 to 25,890 in 2036. This equates
to an increase of 6,450 young people. The majority of this growth is expected to be in the suburbs of Huntly, Strathfieldsaye, and Maiden Gully, however,
the numbers of young people living in the Flora Hill – Quarry Hill – Spring Gull – Golden Gully area is significant and will also continue to grow.
The impact of population growth needs to be addressed by the City and youth agencies. Suitable planning needs to be undertaken to ensure that the
infrastructure and service needs of young people generated by high levels of population growth especially in newly developing residential areas can be met
through existing services or the development of new services.
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4.6 Findings and Conclusion - Priority Service Areas for Focus
As discussed in the earlier parts of this report the City of Greater Bendigo is one of many agencies that provide services and youth development programs
for young people aged 12 – 24 years in Greater Bendigo. Given the size of the team (2.7EFT) as at 2016/17 and resources available the Youth Development
team needs to focus on more Community Development, capacity building and leadership opportunities for young people. Nonetheless, the City can work
to help reduce identified service gaps in Greater Bendigo via advocacy to other levels of government and developing partnership approaches with other
agencies.
From bringing together and analysing the information from the Youth Strategy Background reports listed above, the City aims to identify where to plan,
lead and advocate in partnership with young people and local agencies for service improvements.
Thus, in line with the findings of the engagement process with young people and the background reports, the priority service areas for focus are:


Mental health – advocate for continued funding to headspace, programs for young people and faster access to mental health services.
Potential community partners include headspace, BDAC, Bendigo Community Health Services, Bendigo Health, CatholicCare Sandhurst, Centre for
Non- Violence, Heathcote Health, Mind, Salvation Army, St John of God, St Lukes Anglicare, Women’s Health Loddon Mallee (WHLM), Youth
Support and Advocacy Service (YSAS).



Employment – through the City’s Career Horizons program, employment skills and support projects and by developing an employment opportunity
portal for young people. Potential partners include: Access Skills Training, Centrelink, CVGT, GLLEN, Horizons, Regional Information and Advocacy
Council, Skills Plus, Workspace Australia and 45 Mundy Street.



Training – continue to provide a variety of training opportunities for young people, e.g. life skills, arts, media, technology and community leadership
programs. Potential partners include: Access Skills Training, Centrelink, CVGT, GLLEN, Career Horizons, Regional Information and Advocacy Council,
Skills Plus, Workspace Australia and 45 Mundy Street Young People’s facility.



Events and activities – continue to provide a variety of events and activities for young people such as FReeZA, YO Media, COG Arts Project and
involve young people in planning and running these. Potential partners include Bendigo Regional YMCA, sports clubs, schools, service clubs,
charities, police, musicians and promoters, existing music events and private sector.



Engagement – create more opportunities for young people to have their say and participate in decision making concerning the issues important to
them. Potential to remodel the Youth Action Group to become a Youth Council, hold a special deliberative forum concerning the Youth Strategy;
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continue to hold Youth Summits; continue to seek feedback from young people via online services; continue to visit schools to seek ideas and
feedback from young people including SRCs in relation to any plans or issues that may impact on or be of interest to them.
Potential community partners include: schools, BDAC, disability services, St Lukes Anglicare, YACVIC and State government grants programs such as
Engage, FREEZA and Youth Engagement Program.


Communication – continue to promote events and activities via a variety of different mediums. Potential partners include local media (TV, radio,
newspapers, etc.).



Transport – advocate for improvement to the transport network including routes and timetables especially in relation to rural young people.
Potential partners include Public Transport Victoria and City’s ITLUS and follow-up Transport work.



Inclusion – promote inclusion through activities associated with the Reconciliation Plan, Cultural Diversity and Inclusion Plan and Community Access
and Inclusion Plan. Potential partners include headspace LGBT support group, Amicus, B-EPIC, BDAC, CAN, Loddon Campaspe Multicultural Services
(LCMS) Regional Information and Advocacy Council, Scope, St Lukes Anglicare, WHLM, YSAS.



Youth spaces and accessing public spaces – continue to provide youth friendly spaces for socializing and recreating, with a focus on lighting of
public spaces, creating meeting spaces and spaces to hang out, developing more cycling / walking paths, developing family friendly spaces, etc.
Potential partners include Bendigo Regional YMCA, Workspace Australia, 45 Mundy Street facility, headspace, Anglicare, Bendigo Community
Health Services, businesses, secondary schools, tertiary institutions and private developers (Developer contributions). A major priority is to identify
areas of high population growth over the next 20 years to ensure that facilities and infrastructure are in place that can respond to the needs and
issues of young people.

To assist in identifying ways to respond to gaps in services for young people, service mapping has been undertaken to identify services provided by other
agencies for young people in Greater Bendigo especially in relation to the priority services identified for focus. Relevant agencies on the list can then be
identified as potential partners for follow up as part of the Youth Strategy Action Plan.
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4. Services for Young People in Greater Bendigo
A service mapping project has been undertaken to prepare a list of existing services and programs in order to identify the scope and focus of services for
young people aged 12 to 24 years in the City of Greater Bendigo.
Only organisations with an office or facility in the municipality have been included so telephone help lines and internet sites based elsewhere have not been
included. Wherever possible, all aspects of the service or programs on offer have been summarized, even though the focus may be on one specific type of
role or priority area. Most of the information has been sourced directly from City of Greater Bendigo databases and the YO Bendigo website and internet.
Each service is listed alphabetically with the key has been categorized under headings which reflect their major area of focus, i.e.














Mental health
Drugs and alcohol
General health
Sexual health
Training and employment
Education








Leadership
Advocacy
Capacity building
Entertainment
Disability
Indigenous

Personal safety
Counseling / support
Mentoring
Legal
Accommodation
Case management

These headings are similar to the key issues identified in the new youth strategy, i.e.



Mental health
Having a say




Employment
Personal safety




Education and training
Drugs and alcohol




Events
Transport

The Service Mapping Report complements the other background reports produced as part of the process to review and update the City of Greater
Bendigo’s Youth Strategy for a further four years, i.e.







Youth Issues Profile
Demographic Profile
Review of Plans, Policies and Reports
Community Engagement Report
Benchmarking report
COG Vision and Strategy Plan for the 45 Mundy Street Facility

Page | 18

In particular, the Service Mapping Report will be used to identify gaps in service delivery and inform young people and agencies about local community
needs and service capacity. The report will also demonstrate the availability of local services that individuals and agencies may not be aware of. However, it
is important to note that although services cover a broad range of support areas; this mapping exercise is not a formal and comprehensive review of
services for young people and therefore does not measure:







the total number of young people an organisation is able to support
the total number of young people currently using a service
the capacity of organisations to take on new clients
the cost to access services
other barriers to participation
the quality of services available
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Amicus

Contact: 1800 268 549
Amicus provides assistance to people and families
within the disability care sector. Amicus are
committed to working with the needs, dreams and
passions of each individual. Services for young people
include:
 One-on-one employment and skills programs
 Transition to adult support plan options
 Teen Works – a work experience program for 15
to 17 year olds

Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Advocacy

Education



Leadership

Training & Employment

Access Australia Group provides multiple services for
the unemployed, disadvantaged young people and
young people with a disability. These service include:
 Skills training (through their RTO Access Skills
Training)
 Employment services
 Disability employment services
 Transition to work program for young people
 Reconnect program for disengaged 15 to 24
years olds

Health - Sexual

Access Australia Group

Health - General

Description

Mental health

Service / Program Name

Drugs & Alcohol

5.1 Service mapping – list of local agencies













Contact: (03) 5441 2666 / admin@amicus.org.au
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ARC Justice

Contact: (03) 5440 1100
ARC Justice supports vulnerable and disadvantaged
people living in the Loddon Mallee Region. It protects
and enhances the rights and interests of those who
are disadvantaged due to structural, social, economic,
or cultural inequities. Services include legal services,
housing advocacy and support, and education.









Contact: (03) 5441 1033 / reception@arcjustice.org.au
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Case Management

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability


Accommodation



Entertainment

Capacity building

Advocacy

Leadership



Education



Training & Employment



Health - Sexual

Anglicare Bendigo (formerly St Luke’s) provide a range
of early intervention services that focus on supporting
young people between 10 and 19 years of age and
their families where there is a risk of family
disconnection or breakdown, youth homelessness,
offending, and disengagement from education.
Programs and services include:
 Disability Support Program
 Financial Counselling
 Gambler's Help
 Early Intervention Homelessness
 Educational Coaches
 Family Reconciliation & Mediation
 Youth Specialist Homelessness Services
 Child FIRST service (child protection – 0 to 17
years)

Health - General

Anglicare

Drugs & Alcohol

Description

Mental health

Service / Program Name





Bendigo and District
Aboriginal Cooperative

Contact: (03) 5448 1600
The Bendigo and District Aboriginal Co-operative
(BDAC) provides a range of support options for young
people and all ages including:
 Cultural Support
 Counselling
 Alcohol & Drug support
 Housing support (Tenants at risk)
 Health services (medical clinic)









Contact: (03) 5442 4947
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Case Management



Accommodation

Legal



Mentoring



Counseling / Support



Personal safety



Indigenous



Disability



Entertainment



Advocacy



Leadership



Education



Capacity building

Training & Employment

Health - Sexual

Bendigo Community Health offers a variety of health
and wellbeing programs and initiatives for young
people including:
 Drug and alcohol counseling
 Intervention programs
 Housing support
 General counselling
 General health
 Sexual health
 Mental health
 Health Service for Homeless Youth Program
 Young Pregnant and Parenting Program
 LGBTIQ+ support

Health - General

Bendigo Community Health

Drugs & Alcohol

Description

Mental health

Service / Program Name





Bendigo Kangan Institute
(TAFE)

Contact: (03) 5454 6000
Bendigo Kangan Institute of TAFE is a flexible place of
learning that enables people to develop their skills,
knowledge and confidence through accredited courses
in areas such as aged care, carpentry, children’s
services, hairdressing, hospitality, plumbing, etc.
Courses are targeted to every age cohort with Youth
education targeted at 15 -18 years, student pathways
targeted at 17-24 years, and adult education for 25+.







Contact: 138233 (13TAFE)
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Advocacy



Leadership



Education



Training & Employment

Health - Sexual

Bendigo Health provides a variety of health services
including the Child and Adolescent Mental Health
Service (CAMHS) which provides specialist assessment
and treatment services to children and young people
aged from birth to 18 years with psychiatric illness or
severe emotional and behavioral disturbance that
impact on family, social relationships and functioning
in school or workplace. Services include:
 Youth Early Intervention Treatment (YEIT)
 Youth Early Psychosis Service (YEPS)
 Youth Prevention & Recovery Care Service (YPARC)

Health - General

Bendigo Health

Drugs & Alcohol

Description

Mental health

Service / Program Name

Bendigo Young
Professionals Network



Contact: (03) 5444 7514 / bsa@bsabendigo.com.au
Bendigo Young Professionals Network aims to attract,
retain and develop Young Professionals within the
Bendigo and Central Victorian Region.
Bendigo YPN provides a platform for the development
of mutually beneficial networks, as well as
opportunities for further personal development and
growth. YPN does this through providing
opportunities for business and social networking, as
well as offering professional development workshops
and inspirational speaker events.







Contact: (03) 5442 7816
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Case Management

Accommodation

Legal



Mentoring

Entertainment



Counseling / Support

Capacity building



Personal safety

Advocacy



Indigenous

Leadership



Disability

Education

Training & Employment

Health - Sexual

The Bendigo Student Association is a not-for-profit
organisation that operates to make student life better
at La Trobe University, Bendigo. It is owned by, and
operates on behalf of, students at the University. It
provides advocacy and representation, events and
activities, clubs support, professional development
programs, a legal service and a café.

Health - General

Bendigo Student
Association

Drugs & Alcohol

Description

Mental health

Service / Program Name



Contact: (03) 5438 1300
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Case Management

Accommodation



Legal



Mentoring

Counseling / Support

Indigenous

Disability

Entertainment



Capacity building



Advocacy



Leadership



Personal safety



Education

Contact: (03) 5434 6097
CatholicCare Sandhurst provides counselling services
and programs to individuals, couples, families and
groups across the Loddon Mallee and Goulburn
Murray regions. It is also involved in youth justice
group conferences, and provides a school chaplaincy
program.

Training & Employment

CatholicCare Sandhurst

Health - Sexual

Career Horizons is a unique website designed to link
students and education providers to a wide range of
workplace and education experiences offered by
business and industry. Opportunities available on
Horizons can only be booked through the work
experience department of a student’s school. Its main
focus is on providing secondary school students with
work experience opportunities and workplace tours.

Health - General

Career Horizons
City of Greater Bendigo

Drugs & Alcohol

Description

Mental health

Service / Program Name



Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Centrelink provides services and support to:
 Young job seekers
 Students and trainees
 Young people with disabilities
 Indigenous young people
Provides information on, and payments for Newstart
Allowance, Youth Allowance, Austudy, ABSTUDY, Low
income health care card, and Disability Support
Pension.

Health - General

Centrelink

Drugs & Alcohol

Description

Mental health

Service / Program Name



Contacts: Jobseekers (132850), Students & Trainees
(132490), People with Disabilities (132717), and
Indigenous Australians (1800138193)
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City of Greater Bendigo –
Young Communities Team
Youth Development
Program

Contact: (03) 5430 3000 / reception@cnv.org.au
The City’s Youth Development Program encourages
young people’s leadership and participation in
community life. It advocates on behalf of young
people and offers a variety of youth development
opportunities including leadership training, Youth
Summit, event management, media skills
development and a range of music, entertainment and
creative workshops and events, etc.

























Contact: 5434 6000 / yobendigo@bendigo.vic.gov.au
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Case Management

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Accommodation



Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Centre for Non-Violence delivers a range of services
and programs that respond to family violence and
homelessness through a continuum of interventions,
including: prevention, protection, recovery,
counselling and support. Services for young people
include:
 Young Women’s Program – for young women
who are pregnant or parenting and experiencing
housing and/or homelessness issues.
 Advocacy
 Safety Planning
 Crisis accommodation
 Information on family violence

Health - General

Centre for Non-Violence

Drugs & Alcohol

Description

Mental health

Service / Program Name





CVGT

Dispute Settlement Centre
Victoria

Contact: (03) 5440 6100
CVGT Australia provides individuals with employment
and training options. CVGT Bendigo offers the Jobs
Victoria program ‘Working on the job” (JVEN) to local
young people, and group training for apprentices and
trainees.
Contact: (03) 5449 2000
The Dispute Settlement Centre of Victoria (DSCV) is a
free dispute resolution service funded by the Victorian
Government. DSCV provides mediation services, as
well as training and accrediting mediators to national
standards. DSCV can help resolve common
neighbourhood disputes involving fences, trees,
animals, noise and drainage; disputes about difficult or
anti-social behaviour; workplace disputes; disputes
within committees, clubs or Incorporated
Associations.











Contact: 1300 372 888
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Consumer Affairs Victoria assists and advises
consumers and traders in relation to renting and
accommodation, estate agents, building, shopping,
credit and trading in Victoria.

Health - General

Consumer Affairs Victoria

Drugs & Alcohol

Description

Mental health

Service / Program Name

Case Management



Accommodation



Legal

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Training & Employment

Education


Mentoring

Contact: (03) 5444 2888 / info@djadjawurrung.com.au
Doxa Schools re-ignite interest in learning, offering
supportive alternative education for young people
aged 12-18 years who have become disengaged from
regular school. Doxa provides programs for Junior
students aged 12 to 15 years and Senior students aged
15 to 18 years.



Counseling / Support

DOXA

Health - Sexual

Dja Dja Wurrung Corporation promotes the health and
wellbeing of the Dja Dja Wurrung People. It protects
and promotes:
 the laws and culture,
 the property rights and human rights,
 and the Cultural practices, customs and cultural
heritage of the Dja Dja Wurrung People.

Health - General

Dja Dja Wurrung

Drugs & Alcohol

Description

Mental health

Service / Program Name





Contact: (03) 5442 8140
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Goldfields Local Learning
and Employment Network

Haven Home Safe

Contact: (03) 5434 2799 / reception@gcss.org.au
The GLLEN works within the Goldfields region to build
sustainable partnerships that support young people to
reach their potential and make a successful transition
through school to further education, training or work.
GLLEN provides local young people with Structural
Workplace Learning opportunities.
Contact: (03) 5441 1444 / info@gllen.org.au
Haven; Home, Safe helps and houses people in crisis
with tailored housing options for people who have
nowhere to live or may be facing that prospect. Haven
manages 1,600 residential properties across Victoria.
The Bendigo Initial Assessment and Planning (IAP)
team can help provide young people with:
 Initial assessment of housing and support related
needs
 Advocacy and referral to appropriate services











Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Golden City Support Services provides services to
people with a range of support needs and to their
family and carers. Programs for young people include:
 Disability support services
 Autism specific planning services for young
adults
 Drama and Art groups for people over 18 with
disabilities
 Social events.

Health - General

Golden City Support
Services

Drugs & Alcohol

Description

Mental health

Service / Program Name
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 Information and resources to access private
rental
 Information and assistance to apply for public
and long term social housing
 Housing Establishment Funds to establish or
maintain private rental
 Access to transitional housing
Contact: (03) 5444 9000 / info@hhs.org.au
Headspace

Heathcote Health

Hip Hopportunities

Headspace is the National Youth Mental Health
Foundation. It helps young people who are going
through a tough time. The Bendigo office offers
services in alcohol and drugs, sexual health, mental
health, general health (GP), and work and study
services.
Contact: (03) 5434 5345 / headspace@bchs.com.au
Heathcote Health provides hospital services, mental
health, counseling, maternal health services, and a
range of other community care and support services.
Contact: (03) 5431 0900 /
admin@heathcotehealth.org
'Bigger Than Hip Hop' project is a school and
community based youth development program for 12
to 18 year olds. It provides a free weekly hip hop space
in Eaglehawk.















Contact: 0457895282
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Advocacy



Leadership

Health - Sexual



Education

Health - General



Training & Employment

Drugs & Alcohol

Description

Mental health

Service / Program Name

Housing Justice

La Trobe University.

Loddon Campaspe Centre
Against Sexual Assault
(CASA)























Accommodation

Case Management

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Contact: (03) 5443 7241
Housing Justice is a program of ARC Justice. This
service is free and confidential and provides advice,
advocacy, information and assistance to tenants,
including tenants living in public housing. It also
advises on rights and responsibilities, and provides the
Social Housing Advocacy and Support Program.
Contact: (03) 5445 0990
La Trobe University is tertiary education provider
based in Bendigo providing a diverse range of
generalist, professional, and vocational courses, as
well as student support, careers advice, a medical
clinic, and student accommodation to students from
across regional Victoria and beyond.

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Horizon House provides multiple levels of
accommodation, care and intensive support to young
people aged 16-22 who are at risk of homelessness,
and who need a safe and stable place to call home.

Health - General

Horizon House

Drugs & Alcohol

Description

Mental health

Service / Program Name









Contact: 1300 135 045
LCCASA's services are for people who have
experienced sexual assault, either recently or in the
past. Adults, young people and children, both male
and female are all able to use our services. Services
include counselling, advocacy, referrals, and treatment
for young people under 17 with sexual abusive
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Accommodation

Case Management

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Health - General

Drugs & Alcohol

Description

Mental health

Service / Program Name





behavior problems (SABTS)

Loddon Campaspe
Community Legal Centre

Matchworks

Mind Australia

Contact: (03) 5441 0430
The Community Legal Centre helps disadvantaged
Central Victorians with legal problems. Services
include: free legal advice, legal education, family
violence, consumer advocacy, child protection, health
advocacy. The CLC also provides a student legal service
in partnership with the Bendigo Student Association at
La Trobe University Bendigo.



Contact: (03) 5445 0990
Matchworks Bendigo provides a range of services for
young job seekers and young people with disabilities
including Job Active Services and Disability
Employment Services.
Contact: (03) 54438777
Mind Australia’s Residential Rehabilitation Service in
Bendigo offers residential environments for people
aged between 16 and 24 years who have a mental
health problem and need additional support. The
residential experience enables people to work on their
personal recovery and their capacity to live
independently in the community. Programs and
service include:
 Individual client support packages for 16 years
and over
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People Plus (formerly A4e)

Salvation Army

Case Management



Accommodation



Legal

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Health - General

Mentoring

Net School

Counseling / Support

Mind Australia (Cont)

Drugs & Alcohol

Description

Mental health

Service / Program Name

 Alcohol and drug support for 16 and over
 Youth Park – accommodation for a month for 16
to 25 year olds with mental illness
 GP referred counseling
 Recovery College for 18 years and over.
Contact: 1300 286 463 / (03) 5454 6268
NET school Bendigo works with young people (15-19
years) who are experiencing difficulties with
mainstream schooling but who have a desire to get
back into learning. Student must have left school or be
at risk of leaving school.





Contact: (03) 5441 8504
People Plus Bendigo provides a range of services for
young job seekers including Job Active Services.
Contact: (03) 5445 3100
The Salvation Army Bendigo Corps operates a broad
range of community, employment and welfare
services including:
 Accommodation support
 The L2P program which aims to provide the
opportunity for young people who face a
significant barrier (economic, social or other) to
successfully obtaining their license, to do so with
the support of a skilled local mentor.
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 The Salvation Army Bridge Program which is a
young adult rehabilitation service for males and
females aged 18-30. The program runs as a
week-long intensive.
 Chill-out space on Saturday nights near the
Bendigo nightclubs.

Scope

Contact: (03) 5440 8450
Scope is one of the largest providers of services to
people with a disability in Victoria, and one of the
largest not-for-profit organisations in Australia. Scope
provides speech therapy, occupational therapy, and
physiotherapy to people over 12 years, individual
support to people over 18, Balloon footy to all ages,
and group activities.
All services are aimed at supporting young people to
become more independent at home, at school and in
the community.



Contact: (03) 5442 2000 /
loddonmallee@scopevic.org.au
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Health - General

Drugs & Alcohol

Description

Mental health

Service / Program Name

Bendigo Senior Secondary College
Contact: (03) 5333 1222
Catholic College
Contact: (03) 5445 9100
Bendigo South East SC
Contact: (03) 5443 4522
BTEC
Contact: 1300 282 246
Crusoe College
Contact: (03) 5447 7722
Eaglehawk Secondary College
Contact: (03) 5446 8099





Girton Grammar
Contact: (03) 5441 3114
Kalliana School
Contact: (03) 5442 1311
Marist College Bendigo
Contact: (03) 5400 1252
Weeroona Secondary College
Contact: (03) 5443 2133
Schools also employ school nurses, counsellors and
other support professionals to provide a range of
health related programs and support services.
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability



Entertainment

Leadership



Capacity building

Education



Advocacy

Training & Employment

Health - Sexual

Secondary School providers in Greater Bendigo are:

Health - General

Secondary Education

Drugs & Alcohol

Description

Mental health

Service / Program Name

Victoria Legal Aid



Contact: (03) 5434 3434 / info.bendigo@sjog.org.au
Victoria Legal Aid helps people with their legal
problems with a focus on protecting the rights of
socially and economically disadvantaged Victorians. It
provides advice in the areas of criminal law, family
law, and some civil law matters.



Contact: (03) 5448 2333

Victoria Police

Victoria Police is the primary law enforcement agency
of Victoria. Its key services are:
 Responding to calls for assistance in matters of
personal and public safety, emergencies and
serious incidents.
 Preventing crime through a range of proactive
community safety programs.
 Detecting and investigating offences, and
bringing to justice those responsible for
committing them.
 Supporting the judicial process to achieve
efficient and effective court case management,
providing safe custody for alleged offenders,
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building



Advocacy



Leadership



Education

Training & Employment



Health - Sexual

St John of God Hospital Bendigo is a 117-bed private
hospital for the people of Bendigo and Central
Victoria. It also provides accommodation for young
people with mental health issues.

Health - General

St John of God

Drugs & Alcohol

Description

Mental health

Service / Program Name

supporting victims and ensuring fair and
equitable treatment of victims and offenders.
 Promoting safe road-user behaviour.
 Holding Bendigo Blue Light Discos and Boxing
Program
 Participation in community responses to public
safety issues including behavior Hargreaves Mall,
Safe Communities Forum etc

WDEA

Women’s Health Loddon
Mallee

Workspace Australia

Contact: (03) 5448 1300
WDEA Bendigo provides a range of services for young
job seekers including Job Active Services.
Contact: (03) 4400 9777 / bendigo@wdea.org.au
WHLM offers health information, education and
advocacy for women in the Loddon Mallee region.
Free services for women aged 15 years and over are
available including a women’s health clinic, sexual and
reproductive health services, and counseling.
Contact: (03) 5443 0233
Is a community ‘not for profit’ social enterprise which
was established to improve business development;
and employment opportunities for socially
disadvantaged individuals thereby reducing the
personal and social costs of unemployment.
Workspace Australia manages the 45 Mundy Street
youth facility and provides services for young people
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Case Management

Accommodation

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous

Disability

Entertainment

Capacity building

Advocacy

Leadership

Education

Training & Employment

Health - Sexual

Health - General

Drugs & Alcohol

Description

Mental health

Service / Program Name

Bendigo Regional YMCA &
YMCA House

Accommodation

Case Management

Legal

Mentoring

Counseling / Support

Personal safety

Indigenous



Disability

Capacity building



Entertainment

Advocacy

Leadership



Education



Training & Employment



Health - Sexual

Health - General

that include:
 Work experience
 Applying for jobs training
 Resume writing
 Job presentation and preparation
Contact: (03) 5444 5228 /
info@workspaceaustralia.com
YSAS workers connect with young people, develop
supportive, respectful, therapeutic relationships and,
working alongside them in a range of contexts, create
opportunities to develop resilience and attain the best
possible health outcomes. Key services for young
people include:
 Youth mental health
 Youth outreach
 Youth primary health service
 Home based withdrawal

Drugs & Alcohol

Youth Support and
Advocacy Service (YSAS)

Description

Mental health

Service / Program Name





Contact: (03) 5444 2969
The BRYMCA participates in the management of the
45 Mundy Street Youth Facility.
YMCA House provides accommodation (8 units) aimed
at 17 to 25 year olds who are moving to Bendigo for
study, apprenticeships, employment, or training.



Contact: Via DCK Real Estate Agents (03) 5440 506
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